
OUTPATIENT SERVICES
Our Outpatient Services program offers an extensive array of therapies 
designed to improve mobility, strength, cognition and other abilities to 
perform daily living activities. Offered as a single service or a combination 
of services, treatment is customized for each participant based on his 
or her rehabilitation goals. Therapies include: physical and occupational 
therapy, speech-language pathology, behavior analysis, psychology, social 
work, and therapeutic recreation.

PATIENT PROFILE - OVERALL
Persons Served 510
Average Age 46
Percent Female 46%
Percent Male 54%

PATIENT PROFILE - REHAB THERAPY SERVICES
Persons Served 179

Average Visits 47

Average Age 44

Percent Female 52%

Percent Male 53%
*Number of adolescents aged 15-17= 4

 32%: Physical Therapy Visits
 23%: Occupational Therapy Visits
 22%: Speech & Language Pathology Visits
 12%:  Psychology Visits
 9%:   Therapeutic Recreation Visits
 1%:   Social Work Visits
 1%:   Physiatry & Psychiatry Visits

REHAB THERAPY SERVICE TYPES

IMPAIRMENT TYPE
Acquired Brain Injury 56%

Behavioral Health 21%

Neurological disorders
(excluding ABI & stroke) 8%

Orthopedic conditions 6%

Other 1%

Spinal cord dysfunction 2%

Stroke 6%

PATIENT OUTCOMES:
 FISCAL YEAR 2022

No reported unplanned hospitalizations
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PATIENT PROFILE - PSYCHOLOGY
Persons Served 272

Average Age 48

Percent Female 43%

Percent Male 57%

I FEEL THAT HNNR IS BEST AT: “HELPING INDIVIDUALS 
BECOME STRONGER AND MORE INDEPENDENT. THEY 
GENUINELY CARE ABOUT EACH AND EVERY PERSON”
- Patient

SATISFACTION

of persons served 
would recommend 
HNNR to others

of guardians report 
overall satisfaction with 
HNNR - Outpatient

of persons served report 
overall satisfaction with 
HNNR - Outpatient

90%

PATIENT PROFILE - EVALUATION ONLY
Patients 29

Average Visits <5

Average Age 47

Percent Female 52%

Percent Male 48%

PATIENT PROFILE - POST-CONCUSSION
Patients 30

Average Visits 17

Average Age 38

Percent Female 63%

Percent Male 37%

of guardians would 
recommend HNNR	
to others

90%

90%

89%


